Section 1.3: The Global Criteria for the BFHI

STEP 9. Give no artificial teats or pacifiers (also called dummies or soothers)
to breastfeeding infants.

Global Criteria - Step Nine

Observations in the postpartum wards/rooms and any well baby observation areas indicate
that at least 80% of the breastfeeding babies observed are not using bottles or teats or, if they
are, their mothers have been informed of the risks.

Out of the randomly selected breastfeeding mothers:

« At least 80% report that, as far as they know, their infants have not been fed using bottles
with artificial teats (nipples).

« At least 80% report that, as far as they know, their infants have not sucked on pacifiers.

STEP 10. Foster the establishment of breastfeeding support groups and
refer mothers to them on discharge from the hospital or clinic.

Global Criteria - Step Ten

The head/director of maternity services reports that:

= Mothers are given information on where they can get support if they need help with
feeding their babies after returning home, and the head/director can also mention at least
one source of information.

* The facility fosters the establishment of and/or coordinates with mother support groups
and other community services that provide breastfeeding/infant feeding support to
mothers, and can describe at least one way this is done.

= The staft encourages mothers and their babies to be seen soon after discharge (preferably
2-4 days after birth and again the second week) at the facility or in the community by a
skilled breastfeeding support person who can assess feeding and give any support needed
and can describe an appropriate referral system and adequate timing for the visits.

A review of documents indicates that printed information is distributed to mothers before
discharge, if appropriate, on how and where mothers can find help on feeding their infants
after returning home and includes information on at least one type of help available.

Out of the randomly selected mothers at least 80% report that they have been given
information on how to get help from the facility or how to contact support groups, peer
counsellors or other community health services if they have questions about feeding their
babies after return home and can describe at least one type of help that is available.
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